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ELECTRONIC TICKET
PASSENGER ITINERARY RECEIPT

TOURINFO GROUP RFR DATE:
BOLSHAYA POKROVSKAYA STR. AGENT:

NAME :
N. NOVGOROD FQTV:

IATA 922 204
TELEPHONE: +7(831) 255¢l»

ISSUING AIRLINE
TICKET NUMBER :
BOOKING REF

2012
0006
BOCHKAREV/VITALY MR

9920040479 (P

LUFTHANSA

ETKT 220 225730

AMADEUS: 3K4@® AIRLINE: LH/3K4(@

FROM /TO FLIGHT CL DATE DEP FARE BASIS NVB NVA  BAG ST
NIZHNY NOVGOROD LH 1465 W (jjj# 0430 WNC72W3 AEPp@» °c X
FRANKFURT ARRIVAL TIME: 0620
TERMINAL: 1 LATEST CHECK-IN:0340
FRANKFURT LH 1008 W (i 0930 WNC72W3 AP @GP :C X
TERMINAL: 1
BRUSSELS ARRIVAL TIME: 1025

LATEST CHECK-IN:0850
BRUSSELS LH 1017 5 4P 1830 SNC72W3 oD @l :c oK
FRANKFURT ARRIVAL TIME: 1935
TERMINAL: 1 LATEST CHECK-IN:1750
FRANKFURT LH 1464 s d 2115 SNC72W3 Gl P rC X
TERMINAL: 1
NIZHNY NOVGOROD ARRIVAL TIME: 0245

LATEST CHECK-IN:2035

AT CHECK-IN, PLEASE SHOW A PICTURE IDENTIFICATION AND THE DOCUMENT YOU GAVE

FOR REFERENCE AT RESERVATION TIME

ENDORSEMENTS

EXCHANGE RATE 39.50 RUB
TOUR CODE : RUG609
PAYMENT INVOICE

FARE CALCULATION

NONREF/FL/CHG RESTRICTEDCHECK FARE NOTE

:GOJ LH X/FRA LH BRU271.49LH X/FRA LH

GOJ209.08NUC480.57END ROE0.801126XT 1520RA252DE1082BE

AIR FARE EUR
EQUIV FARE PAID RUB
TAX RUB
TOTAL RUB
NOTICE

CARRIAGE AND OTHER SERVICES PROVIDED BY THE CARRIER ARE SUBJECT TO CONDITIONS
OF CARRIAGE, WHICH ARE HEREBY INCORPORATED BY REFERENCE. THESE CONDITIONS MAY

BE OBTAINED FROM THE ISSUING CARRIER.

IF THE PASSENGER''S JOURNEY INVOLVES AN ULTIMATE DESTINATION OR STOP IN A
COUNTRY OTHER THAN THE COUNTRY OF DEPARTURE THE WARSAW CONVENTION AND THE
MONREAL CONVENTION MAY BE APPLICABLE AND THESE CONVENTIONS GOVERN AND IN MOST
CASES LIMIT THE LIABILITY OF CARRIERS FOR DEATH OR PERSONAL INJURY AND IN

RESPECT OF LOSS OF OR DAMAGE TO BAGGAGE.
http://www.iatatravelcentre.com/tickets
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& Damaged Baggage Report

= File Reference DPRBRULH@R
Y 3 € _§a
~a+* brussels airline:
Title: MR VITALY
Name: BOCHKAREV Initials: VB
Frequent Flyer No:
Ticket Number: 220225733 Fare:
Checked Baggage Weight: 1/12 Missing Weight:
Delivery Weight:  1/12 Bag Replaced: N Bag Repaired: N
Insurance: N Company:
Permanent Address:
XX BORT RUSSIAN FEDERATION
Mobile Phone:

Permanent Phone:
E-mail:

HOTEL CITADINES/61 AVENUE DE LA TOISON D OR

1060 SAINT-GILLES BELGIUM

Temporary Address:

Temporary Phone: 02 5435353
Routing: GOJ/FRA/BRU
Flight & Date: LH1465/LH100
Tag Number: LHcogp

Color and Type:
Type of Damge:
Brand Information:
Baggage Details:
Contents Damaged:
Lost Property:

DV Till: 01/10/2012
Limited Release Tag:
BK22WHX  Age: 1 Value: 150 EUR
SIDE/TORN/TOTAL
SAMSONITE
SIDE FATALLY DAMAGED

This report is not a claim and does not involve any acknowledgement of liability.
Any complaint must be made in writing to the Customer Relations department, at the latest within seven days from receipt

of the baggage.

Please present your baggage claim check(s) together with this document to the Customer Relations department.

Agent ref
Date10/09/2012

Brussels Airport
Lufthansa

Customer Feedback
P.O. Box 710324 60492 Frankfurt,Germany

Authorised Repairers

Passenger signature



A STAR ALLIANCE MEMBER 1::,’“‘

Dear passenger,

We would like to apologize for the damage that was caused to your luggage. Your luggage will be picked up, repaired or replaced and returned to you as
soon as possible. In order to provide you with the best service, please proceed as follows:

¢ Contact Dolfi1920 and the service attendant will coordinate with you the pick up time and place of your damaged luggage.
* Please prepare in advance the damaged luggage and the following documents:
* The original damage report
* The original ticket receipt or the original stub of the boarding card
 The baggage tag or a copy
Depending on the extent of damage you will be advised the date and time of return delivery of your repaired or replaced baggage. This service is given
to you by Dolfi1920 on the expenses of the airline according to IATA rules. ’

sehr geehrter Fluggast,

*{ir den an threm Gepdckstiick entstandenen Schaden méchten wir uns bei lhnen entschuldigen. thr Gepéckstiick wird bei lhnen abgeholt, repariert oder
ausgetauscht und zu thnen zuriickgebracht. Um lhnen einen schnellen und unkomplizierten Ablauf garantieren zu kénnen, befolgen Sie bitte die nach-
‘olgenden Schritte:

» Kontaktieren Sie Dolfi1920 und ein Service Mitarbeiter wird mit lhnen einen Abholtermin und den Abholort fiir ihr beschidigtes Gepackstiick ausma-
‘hen.
» Bitte bereiten Sie das beschédigte Gepackstiick und folgende Dokumente vor:

» Original Schadensbericht

* lhren original Passagiercoupon oder den entsprechenden Bordkarten-abschnitt im Original

* Gepéckschein oder eine Kopie davon
e nach Art des Schadens wird Thnen mitgeteilt, zu welchem Datum und zu welcher Zeit lhr repariertes bzw. ausgetauschtes Gepéckstiick geliefert wird.
Yieser Service wird thnen angeboten von Dolfi1920. Die anfallenden Kosten werden laut IATA Regeln der Fluggesellschaft in Rechnung gestellt.

France 0800 150003 www.dolfi1920.fr
Nederland/ Netherlands 0900-3653419 www.dolfi1920.n!
Létzebuerg/ Luxemburg/ Luxembourg 026 103322 www.dolfi1920.com
Belgié/ Belgique/ Belgium 078-150251 www.doli1920.be
Deutschland/ Germany 069 2648644-0 www.dolfi1920.de




11 Centabpb 2012 r. 11:24:49 nonb3osaTtensb Pictures2 (_) Hanucan:

NN

Dear-Sir/vtadam
As discussed on the phone, here the promised email.

Please take me a couple of pictures of your damaged luggage.

The best is to make a picture of the luggage itself (so we know, what kind we are talking about) and a couple of
the caused damage.

Please scan me the required documents (damage report, baggage tag and ticket).

Please measure the luggage. The longest side includes the wheels as well.

Also let me know the address where the new luggage should be shipped to.

Please keep the luggage until the case is closed, if we decide the luggage can be repaired, | will contact you to
arrange a pick up.

Your intern luggage number is:-

For any further questions contact me under the above written luggage number.

Thanks
Mit freundlichen GriiRen
Sandra Von Rein

Customer Service
Dolfi 1920 GmbH
Gutleutstrale 298 a
60327 Frankfurt a. M.
Germany




11 CenTabpb 2012 r. 12:11:47 nonw3oBaTens Butanuit Goukapes (—) Hanucan:

Hello!

I'was waiting for your e-mail for 3 hours and after that send my reply to the common e-mail with the following
text.

>>Hello!

>>

>>Today in the morning at 8:19 | received a phone call from your company from number _

>>

>>| described the problem and the operator asked me to reply to his e-mail, he asked me to attach the photos of
the damaged case. He said me that I will receive his message during 3 hours.

>>I have not received it yet, | suppose that he sent it to wrong e-mail. In the attached document | see, that my e-

mail is typed incorrectly instead of
>>Could you find my claim in your system and process it?
>>

>>Best regards,
>>Vitaly Bochkarev

So | attached the pictures to this e-mail.

The scanned documents are in the PDF-file.

I found a production tag inside the suitecase, (see photos).

I tried to find the same bag on the Samsonite web-site, but there is no this kind of case already. | bought the
sutecase in Brussels in June 2011.

There is a suitecase which looks like as mine http://www.samsonite.be/b-lite-dIx-upright-uitbreidbaar-65cm-
zwart/produkt-nl.htm (the same size, the same type, but made from High Tensile Dobby Nylon - my is from
Polyester 600D).

I live in Citadines Toison d'Or Brussels - 61-63, avenue de la Toison d'Or
(http://www.citadines.com/beIgium/brussels/toison_d_or/locafion.html?override_form=224) until 28.09.2012.

Best regardes,
Vitaly Bochkarev

11 CeHTabpb 2012 1. 14:47:56 nonb3osatens Butanuii Goukapes (—) Hanucan:
Hil
One mistake in the previous e-mail:

- | bought the suitecase in June 2012. (1!l not in 2011). The documens of the buying are in Russia, but you can use
Samsonite service tag from the photo to track the suitecase.

Best regards,
Vitaly




12 CenTabpb 2012 r. 10:22:03 nonbsosatens Pictures2 (—) Hanucan:

Dear Vitaly,

Thanks for your e-mail. Please provide us also with the dimensions of your damaged suitcase.

Best regards.
Beste GriiRe
Sandra von Rein
Customer Service

Firma Dolfi 1920 GmbH
Gutleutstr. 298 a
60327 Frankfurt a.M.

Tel: 0049 (0) 69 264 86440
Fax: 0049 (0) 69 264 864417

12 CeHta6pb 2012 r. 11:06:07 nonb3osaTens Butanuii Boukapes (_) Hanucan:

Hello!
The dimensions are 65 x 44 x 28 (31 in the extended mode).

Regards,
Vitaly

17 Centa6pb 2012 r. 12:04:16 nonbsosatens Butanuii boukapes (|GGG 22rvcon:

Hello!

Do you have any news about the delivery date of a new suitcase?
For your information I'm in the hotel up to 28.09.2012 (normally from 6 PM to 7 AM on work days).

Regards,
Vitaly

18 CenTabpb 2012 r. 15:39:34 nonb3osaTenb Pictures (_) Hanucan:

Dear Mr Bochkarev,

We have sent you out a new luggage today. So it will normally be with you within the next 2 days.

Regards.
Mit freundlichen GriiRen
Herr Dominik Weege

Customer Service
Dolfi 1920 GmbH
GutleutstraRe 298 a
60327 Frankfurt a. M.
Germany

Tel.Nr.: +49 69 264 864 40
Fax.: +49 69 264 864 41 7



